e-Mulakat (Video Conference) facility
available in all Correctional Homes.
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Link : https://eprisons.nic.in/public/myvisitRegistration.aspx

Helpline: 9073945590

Note : Please collect leaflet regarding procedure of e-Mulakat from the
Correctional Home.



https://eprisons.nic.in/public/myvisitRegistration.aspx

DIRECTORATE OF CORRECTIONAL SERVICES, GOVT. OF WEST BENGAL

e-MULAKAT
(Meeting with Inmates of Correctional Home through Video Conference Facility)

Benefits of introduction of e-Mulakat

1. The Video Conferencing (V.C) sessions with inmates can be booked online (24X7
basis) through portal. (https://eprisons.nic.in/NPIP/public/MyVisitRegistration.aspx)

2. Visit eprisons.nic.in and click on new visit registration.

3. Fill the form details along with the Person(s) to visit and enter prisoner name and
details.

4. After filling up the previous form, select Video Conferencing option (if applicable),
enter the CAPTCHA in the field and then press “Submit” button.

5. After clicking on “Submit” button in the previous step, then enter the OTP on next
screen (OTP is sent to Mobile number and e-Mail id already entered).

6. A “Visit Reference Number” will be received on-screen. (Like: 25/35/55/2021), then
click “OK” button.

7. Once approved by the respective authorities (Correctional Home), a confirmation will
be received through already registered e-mail id of the person intending to visit the
prisoner (not through Mobile number) along with the date and time of VC (Video
Conferencing). Check the respective e-mail id for the visiting details content: (Sample
content is given below).

8. Click the URL on Internet explorer or Google chrome shown in the already registered
e-mail id. Write the previously received “Visit Reference Number” (VisRN Number)
(e.g. 25/35/55/2021) and click “Next” button.

9. After clicking the “Next” button, again a new OTP and Room pin will be received in
the already registered e-mail id (not through Mobile number) as shown below.

10.Fill up the Room pin and OTP and click the “Next” button. Then Video Conferencing
will be started.
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Link : https://eprisons.nic.in/public/myvisitRegistration.aspx For Details Contact — 9073945590




